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Jabra BT620s Software upgrade - a step-by-step guide  

 

Main features 

Fixes the reconnection problem with LG and Motorola phones  

Improved echo control for better audio quality  

Improved the DSP algorithm to fix the static/buzz experienced sometimes when streaming 
music from a BT stereo phone 

 

    PLEASE READ CAREFULLY BEFORE PROCEEDING   

 
Your paired devices and other settings made in your Bluetooth headset may be 
removed during the software installation process 
 
Do not remove your Jabra BT620s during the installation process 

STEP-BY-STEP 

STEP 1 
• Connect the Jabra BT620s with the PC, using the USB cable.  

  

STEP 2 
• To update your software click here below, then save to your Desktop.  

   Download here 

 
STEP 3 
• Place headset in the "Software download mode" using the following procedure 
    - Press and hold the "Play" and "next track" buttons at the same time. 
    - Continue to hold the buttons until the light in either left or right turns green 
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STEP 4 
• Click Next to upgrade your software 
 

 

 
STEP 5 
• The wizard will now upgrade your headset automatically. Your Jabra BT620s headset is ready for 
use when the window says: ‘Successful upgrade’ 
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