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Jabra BT320s Software upgrade - a step-by-step guide

Main features

® Improved connectivity to Jabra A320s

® A2DP reconnect fix for some new models of phones.
® Motorola Q and LG8500 streaming improvements

® Improvement on pairing second device

® Prevent disconnect when suspending A2DP

.Q PLEASE READ CAREFULLY BEFORE PROCEEDING A

STEP-BY-STEP

We recommend you download and print these instructions for handy reference

Just follow these three easy steps to upgrade your Jabra BT320s

STEP 1

« Connect your BT320s to your PC by inserting the USB cable (included in the box) into the charging
socket of the BT320s (see illustration) and insert the USB connector into an USB port on your PC.
Make sure your Jabra BT320s is turned off.
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Immediately after connection, your Jabra BT320s will start charging which will be indicated by the
LED light being solid red. Simultaneously, press both the Play/Pause button (5) and the Skip Track
button (11) until the LED light turns solid yellow (see illustration) — the Jabra BT320s is now in
upgrade mode. Your PC will now automatically find your Jabra BT320s.
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STEP 2
= To start the software upgrade application click here below.

Download HERE

This screen will now show and the software update will start automatically. The software update
may take several minutes. PLEASE DO NOT DISCONNECT YOUR HEADSET DURING UPGRADE.
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labra Device Firmware Upgrade Wizard

Upgrade the firnware of your Jabra device
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STEP 3

= After successful upgrade this screen will show and the LED will be solid red again. Click “Finish”
and you can now disconnect your BT320s. The Jabra BT320s is now updated with the latest

software.

abra Device Firmware Upgrade Wizard

Successiul Upgrade
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